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EASY INSTALLATION

Beforeinstalling SoftEyes® For Home software, please shutdown and restart your
computer. Thiswill stop any programs that may be running in the background.

Insert the SoftEyes® For Home CD-ROM into your CD-ROM drivewiththelogo sideup and
close the tray if required. Wait a few moments to see if the Setup program starts
automatically. [If the Setup program does not start automatically: 1) double-click on “ My
Computer” , 2) double-click on the disk label ed SoftEyes, 3) double-click on Setup. Thiswill
start theinstallation program.]

Thefollowing Welcomescreenwill bedisplayed:

‘Welcome

“Welcome to the SoftEyes For Home Setup program,
’ This program will install SoREyes For Hame on your
- compLter.

Itis strongly recommended that you exit all Windows programs
befors runring this Getup program

Click Cancel to guit Setup and then close any programs you
have running. Click Next to continue with the Setup program

\WARNING: This program is pratected by copyright law and
international reaties.

Unauthorized reproduction or distribution of this program, or any
partion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Cancel

Click on the button:

Easy Installation



Software License Agreement Read the License Agreement
Please read the following License Agreement, Press the PAGE DOWN kep la see using the PAGE-DOWN key
the rest of the agreement, to see additional pages. If you

L TR | o= thetmsol the
YOU ACCEPT ALL OF THE TERMS CONTAINED [N THIS END-UISER LICENSE License, click on the button:

AGREEMENT. vOU ACCEPT AND AGREE T0O BE BOUND BY THIS LICENSE
AGREEMEMT BY CLICKING THE ICON LABELED "vES" THAT IS DISPLAYED
BELOW. IF'YOU DO NOT AGREE TO THIS LICEMSE, CLICK THE ICOM LABELED YES
"0, M WHICH CASE THE SOFTWARE WILL NOT BE INSTALLED, AND YOU My -
EE ELIGIBLE FOR & REFUND

2 Ownership and License. This is a license agreement and NOT an
agreement for sale. We continue to own the copy of the computer programs,
documentation, data, and other content transmitted to vou, and all ather copies that you
are authorized by this Agresment to make [the "Software™). Your rights to use the
oltwere aie specified 1 this Agraemert, and we retsin o ghts ol expressy mantedto. |

D you acoept all the tems of the preceding Lissnse Adissment? If you chaoss No, Satup
willlose, Toinstall SaftEyes For Home, yau must accept this agreement
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<Bark Yes No ]
Fill in the required fields by User Information
clicking inside the white Pleaase complats the following fiskds. Lise Home for the Company
; field The Serial Key contains 12 digits and i located
boxes or by using the TAB B

key to changefields.

Name:  [Your Name

This software is licensed for
home use only, use “Home”
for the Company field.

Compary:  [Home

Serial; ]BWJA3LHE2'\AFXY

The Serial Key islocated at
the top of the License card.
Please enter the Serial Key
exactly as shown. When
finished, click on the button: cBock [ Hotr | Corce




OPERATING MODES

SoftEyes’ For Home may be install in one of two operating modes:

Normal mode - Displays a start-up screen when the computer first starts or when a user
logsin. Playback is accessed with a password after clicking on an icon on the desktop.

Sealth mode - Displays nothing when the computer starts or when auser logsin.
Playback is accessed with a password after entering a special keystroke sequence called a

“Hotkey”.

Select Dperating Mode

Nomaly. the program displays a start-up graphic and places an
icon on the system trap, & Stealth mode is avalable and provides
na indication of monitoring.

" Stealth [sccess using Hotkey]

< Back I Mest > l Cancel

Select the operating mode by
clicking on the button to the
|eft of the mode name.

When finished click on the
button:

The operating mode is set during installation and can only be changed by re-installing the
software. Please reference the section UNINSTALLING SOFTEYESon page 14 to

remove the software prior to are-installation.

IF NORMAL MODE WAS SELECTED, PLEASE SKIP TO PAGE 6.

Easy Installation
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STEALTH MODE ONLY

Since the objective of the Stealth mode is to be completely hidden, it cannot use an icon
to access SoftEyes’. Stealth mode uses a special keystroke sequence, called a Hotkey, to
activate the SoftEyes’ For Home password window. The Hotkey is assigned randomly
and may be different each time the installation program is run.

In theillustration, the second
’i Each install generates a different Hatkey. IF pou forget pour sentence contains the Hotkey for
\,\.) Hotkey, you will not be able to stop or uninstall the software h I Y H tk . | I b

Toaccess the software, hold down the ALT key and SHIFT key t IS exarnp e our Otkey wi e

down tagether, and press the END key once. different. Please write down your
= Hotkey for future reference. When
ready click on the button:

Many of the advanced features available from the Setup Window limit user
time on the computer. Notification isgiven totheuser at 10, 5 and 1 minute
intervals and would beinconsistent with Stealth Mode. |t isrecommended
that Stealth M ode users do not make use of these advanced controls.




Reserve Recording Space The Setup program will
How much disk space do pou want to be reserved for recording. Cal CUI ate . p0$| bI € reCOI’dI ng
The reserved space size may be changed later by selecling the space 0pt| ons based on your
SETUP button from the main screen . .

available disk space. (If
available disk spaceis limited,
one or more of the options on
€ Masimum (450 ME, Extended recording time] the screen might show 50MB.)
Thereserved Log File space is
likeaVCR tape. A longer tape,
means alonger recording time.
Y ou may change these settings
after installation by selecting
Setup from the Display

Window. When ready, click on
Back [ Her | cancd | thebutton:

£ Minimum [175 MB. Reduced recording time]

= Pverage (300 ME, Recommended recording timef
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Select apassword of at least 5 Select Initial Password
characters or numbers long
that will be used to view
recorded information as well
as change system settings.
Enter the same password in
both fields. When done, click
onthebutton:

Please select a password that will be used to view recorded
information. Select a phrase, like rosebud19, that would be
difficult to guess.

Enter the same password in both fields.

Password:  [1ossbud1a

Again [rosebudtd

< Back I Nest > I Cancel




startCoonng ks The next screen displays a
ST s e e e summary of theinstall. Be
If you want to review or change any seftings, click Back. |f you suretor ernerﬂbef th| s

are satisfied with the settings, click Nest to beain copying files.

password or writeit down

Cunent Settings: and storein a safe place if
Op Wode: Stealth = necessary. You must have
Password 1osebudl 9 . -

Fesered 300MB this password to view

Hootkey: ALT+SHIFT+END

recordings or to change
e system settings. When you
Remember or wite down your Hotkeyp and password. ae reajy to begl ni nﬁal I I ng
['You will nesd the Hotkey and password later to view files, click on the button:

recarded information and to change system settings.
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< Back

Cancel |

Thisdisplay will be shown Setup Complete
after all of thefilesare
installed on your computer.
SoftEyes"For Home
installation is finished.
Recording will begin when the
computer is restarted.

Remove the CD-ROM from
your computer. When ready,
click on the button:

SoftEves For Home installation is firished. Recording wil begin
the nest time the system is restarted.

& Ses Twant io restart my computer now.

£ Mo, | will restart my computer later.

Do you want to restart Windows at this time?

Fiish |

See the next section for instructions on how to view recorded information.




VIEWING RECORDED INFORMATION

SoftEyes’ For Home starts automatically and records everything displayed on the
computer screen from start-up to shutdown. Recording cannot be stopped without
providing the password created during installation.

NORMAL MODE OPERATION (Stealth modeusersskipto page9)

When the computer isfirst started or when aUser logsin, a SoftEyes”’ graphic is displayed
for afew seconds. Thenasmall computer iconisplacedinthelower right part of the screen.
Thisarea, which also containsthe clock, is called the System Tray. Thefollowing diagram
will helpyoulocatethe System Tray:

Bring up the Password
Window by moving the
mouse cursor down to
the System Tray and
click on the small
computer monitor.

Asan| 8A Y ||

Viewing Recorded Activity
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STEALTH MODE OPERATION

If SoftEyes” wasinstalled in Stealth mode, there is no start-up graphic or icon on the
System Tray. The only way to access the program running invisibly in the background is
by using the Hotkey.

A Hotkey is a special keystroke sequence where all of the keys are held down at the same
time, except for the last key, it is pressed only once.

Assume the Hotkey is ALT+SHIFT+END, then hold the ALT and SHIFT keys down at
the same time and press the END key once. Then release all keys.

If the Hotkey was entered properly and SoftEyes’ is running, the Password Window will
be displayed. If the Password Window does not display, verify your Hotkey and try
again. Make sure that the leading keys are held down at the same time while the last key
is pressed only once. After alittle practice, the Hotkey will become easy to enter.

Note: The only way to change the Hotkey isto reinstall the program.

Position the mouse cursor inside the white box and press the left mouse button
once. Typein the password. The characters of the password will be displayed
as*’s. When finished, press the ENTER key.

S SoftEyes For Home 2.1 5N-00009350 If the password entered is correct, the
[oteyes | 4 P Display Window will be shown.

| Passwondt: | SoftE yes For Home




DISPLAY WINDOW

When the correct password is entered, recording is suspended and the Display Window
below is shown. Thisisthe programs main window and user interface. By selecting the
Play button, recorded images are displayed in an animated fashion. The playback speed
may be changed during playback to quickly find items of interest. Some of the key parts
to the Display Window are shown below.

Version and Serial Number

E SoftEyes For Home 2.1  SN:00009950 <+— Closeand stop all recording

<— Display (playback) area

WAL e e

vl 58 S W A0 e

| Help H/Q 1 b ‘—M <+— Play Position and Play Speed controls

R T T | < . Timestamp and Frame Counters
LILILILI ;Ill ilﬂlﬂl!l <— Control Buttons

Viewing Recorded Activity



BUTTON QUICK REFERENCE

Help Display Online Help

il LI e Current Position Slide Control

Hint: Hold and drag slider to any frame

— | || Playback Speed Slide Control

Hint: Hold and drag slider |eft for slow, right for fast

1/6/00 11:27.01 pm 794/1036

Elapsed Time Recorded Timestamp of Current Frame  Current Frame / Total Frames
(Days:hrs:min:secs)
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4 | Rewind g8 | Zoom-In

P | Fast-Forward & | Print

[*» | Play/Stop Clear | Clear Logfile
P | SingleStep Setup| Advanced Setup

= | Zoom-Out [BR] Resume Recording




QUICK AND EASY VIEWING STEPS

The following is a step-by-step guide for playing back computer activity since
thelast “Clear”. This procedure should be performed periodically depending
on how much computer activity has occurred.

1

Bring up the Password Window by clicking on theicon in the
System Tray. Stealth Mode users must enter Hotkey sequence.

In the Password Window, click in the white input area and enter
the password and press the ENTER key.

(Full Screen Playback) Click on the Zoom-In button.

Move the mouse to the control area at the bottom of the display
and press the Play button.

Drag the Speed Slider to the left to slower playback or the right
For faster playback.

Use the Stop or Single-Step buttons to pause the display. Use
Print button to print the image on the display. Drag Playback
Slider to select an exact date and time to view.

(Optional) Clear the record file of previously viewed images by
clicking on the Clear button.

Return to the recording of computer activity by clicking on the
Resume button.

#8 Hotkey
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ADVANCED FEATURES/ SYSTEM SETTINGS

Most users never have to change the initial settings. SoftEyes” For Home has many
advanced features only accessible from the Setup Window. To get to the Setup Window,
click on the Setup button from the Display Window.

Playback Speed - Hold the left ESSoftEyes For Home 2.1 SN:00003950 BE

mouse button down and drag the Plapback Speed LagFie

dlider to low or increase playback | 5w Friorroieern dy Fest| | Aveisbespecs [T e

speed. This can also be changed by 1200 fpm Reserved Space: 500 MB

using the right and left mouse I~ Continuous Play Loop | | Estiated Tine [ W o

button inside the Display Window Record Speed When the log is full?

during playback. The play speedis Sow " S oo, Fast| | © Deleleoldestimages as needed

ShOWn as Frames Per Minute Ffom " Shutdown computer until cleared |
Record Resolution 1 1 Limit Usage — 1

(FED). Lo A — [ bmitmete 2 e 0 e

Continuous Pl ay Loop - If 172 (5124384) E:E I Erlorce dlow/Steptines :
o e BT | slowuseom  300pu (4] [ ¥]|

selected, the recorded images are
continuously re-played over and —
1ange Fasswon

over until astop is clicked. [
MNew Password; Confirm Mew Password: Change |
Record Speed - Hold the left 2 Help X Corcel |

mouse button down and drag the

174 (256192) " Siopuseafier  700PM 4| [ +]]

slider to adjust the number of

Frames Per Minute (FPM) recorded. NOTE: Increasing Record Speed can impact
overall computer system performance, decreaserecord time and slow playback
speed. Therecommended Record Speed is4 FPM.

Record Resolution - Images containing text (E-Mail, Chat Rooms) can only be read if
recorded at Full resolution. Use the other resolutions when the ability to read text is not
important, but graphics or games usage matters. Reducing Recor d Resolution will
improve record time on systemswith limited disk space. The recommended Record
Resolution is Full.
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Change Password - This permits the password to be changed. Enter the same new
password in both fields. Click on the Change button to change to the new password.
NOTE: Clicking on the Cancel button after performing a password change does not undo
the password change.

Log File - The Reserved space in the size in MegaBytes of the current Log File. An
Estimated Recording Time is calculated based on the Record Speed, Record Resolution
and Reserved space. Thisisonly an estimate. Actual record duration depends on how
the computer is being used. Running graphic intensive games use more space than E-
Mail or word processing. Actual record duration generally exceeds the estimate.

The next section controls how the program handles afull Log File. Delete oldest frames
as needed - automatically wraps around and writes over the oldest frames. Shutdown
computer until cleared - requires the Log File to be manually cleared before computer
activity can resume. Therecommended setting is Delete oldest frames as needed.

Limit Usage - Limits computer use to a set number of hoursaday. If the Enable Usage
Clock is selected, the Allow use from: and Stop use after: can control the time the
computer isavailable. For example: by using both settings, a parent can enforce the
computer time limit of 2 hours aday, but only between the hours of 3:00pm and 8:00pm.
When either of these limits are reached, the computer will prompt for the password. If

the password is not entered within 30 seconds, the computer will automatically shutdown.

Use of the computer beyond the set limits would requirethe password.

UNINSTALLING SOFTEYES

The program cannot be uninstalled while running. Bring up the Display Window using
the Hotkey, Icon and password. If in Full Screen mode, click on the Zoom-Out button to
get to the Display Window. Click on the Close button in the upper right corner of the
Display Window. Answer Yes to “If you terminate this application...” question.

Stealth M ode users must now re-install SoftEyes’ For Home, but choose the Normal
instead of Stealth operating mode. Answer “No, | will restart my computer later” at
theend of theinstallation. Usethe Control Panel’s Add/Remove to remove the now
visible(non-stealth) software.
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Quick Reference Guide

Please Remove guide from case and
read prior to installation

Product Support

Web
www.softeyes.com

email
support@softeyes.com

Telephone
515-457-1296

W
Q;i,:_SoftEyeS@

P.O.Box 27037, West Des Moines, |A 50265 USA



